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America's One Stop Operating System (AOSOS) Consortium recently installed the 
eleventh production build of its web-based case management and reporting system in 
Hawaii, Kentucky, Nevada, New Jersey, New York, Rhode Island and the Virgin Islands. 

Touting 13 major enhancements in its latest release, AOSOS Version 3.1 highlights 
include navigational enhancements between customer, employer and job order records 
and also navigational enhancements between Comprehensive Assessment and the 
Customer Services modules. These enhancements were developed to facilitate the use 
of AOSOS by front line staff. The 3.1 documentation details all the enhancements and 
modifications of this version release. Additionally, a detailed technical architecture 
document has been created and included with Version 3.1. 

AOSOS is funded by the US Department of Labor and state subscriptions, and was 
developed through collaboration of state staff working through America's Job Bank 
Service Center (AJBSC) and New York based application developer, Navisite. 

The Consortium is reaping the benefits of the developer's fast-tracked pace toward 
delivering a more dynamic and interactive application. Encouraged by enthusiastic and 
overwhelmingly positive responses from front line staff using AOSOS, the Consortium 
invites other states to take advantage of this application designed by and for workforce 
professionals. The system's multi-agency design makes it a viable and effective tool for 
the diverse partners that share critical roles under the Workforce Investment Act (WIA). 

AOSOS demonstrations can be arranged for front-line and technical staff, as well as 
agency and WIB decision makers. For more information, contact Mike Harding (518-457-
3488) at AJBSC or visit the AOSOS website at http://www.ososinfo.ajb.org/. 

 

  


