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When did AOSOS become operational
in your state?

November 2000

What software/system did your state
convert from?

WINS (for Labor Exchange) and various legacy systems (for WIA)

Do you support your own hardware or
is your hardware hosted? If you
support your own, list the hardware
used by your state.

Support our own. Sun Enterprise 10000

How does your state use the API
process?

* For adding and updating customer records when individuals file new Ul
claims

= For updating customers’ Ul status based on Ul certifications and
payments

= Two way interface of data between OSOS and a state developed
Reemployment Services System (REOS) which provides added
functionality to case manage, schedule, and track reemployment
activities of Ul claimants

*» For adding and updating customer records from local legacy JTPA/
WIA systems for one-time conversion of local WIBs to OSOS

* For real time data interface with NYC LWIA in production. This allows
NYC to use their current local Workforce One system as their front-end,
while sharing data with the OSOS database on the back-end

= For State Functional Alignment initiative — eliminate duplicate manual
data entry needed to co-enroll in both ES and WIA programs based on
a single service entry by using API to auto-generate the WIA co-
enroliment thru an overnight batch process

Identify what resources (staff) support
& maintain AOSOS in your state?

Approximately 2 application programmers and 1.5 DBAs at the Department of
Labor handle the APIs and database maintenance. The NYS Office for
Technology support the network and servers.

Additional staff resources support OSOS in various Program Staff and
Research & Statistic divisions, but these staff are not currently dedicated
100% to OSOS, rather they are assigned to OSOS tasks as needed.

Do all the above partners utilize

The following partners utilize AOSOS statewide: Wagner- Peyser, DVOP/




AOSOS? If not, identify those that do.

LVER, Trade Act, and WIA. In addition, the following partners have some
level of AOSOS usage in select local areas of the state: Vocational Education,
Vocational Rehabilitation, Title V, and welfare agencies. Several State funded
programs also use AOSOS case management and tracking purposes.

What agency programs use AOSOS as
a case management/reporting tool?

Wagner- Peyser, DVOP/ LVER, Trade Act, and WIA all use AOSOS as the
official case management and reporting system. Several State funded
programs also use AOSOS case management and tracking purposes.

Identify the number of entities that
utilize AOSOS in your state.
WIBS

Local Offices and/or One-Stops
Partners

All 33 NY LWIBS
All One- Stops & Local Offices
Approximately 30 partner agencies statewide

Identify the size of the AOSOS
database in your state. Number of:

Jobseekers Approx 2.1 million
Job Orders Approx 168,000

Jobseekers Employers Approx 260,000
Job Orders

Employers

Does your state utilize AOSOS as a Both

case management system, a reporting
system or both?

Why did your state choose AOSOS?

In the mid- 1990’s, we began developing a new Employment Service system
in lieu of the remediation effort required to bring our ES legacy into Y2K
compliance. With the need to implement the WIA legislation approaching,
however, we became aware that we needed a One- Stop system rather than a
new ES system. The original decision was based on the availability of the
federally supported OSOS as the most cost efficient way to obtain a One-
Stop system.




